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ABSTRACT

In recent years, the tourism experience has become one of the key concepts in tourism
studies, as modern tourists are no longer satisfied with merely visiting attractions;
rather, they seek meaningful experiences from destinations. Accordingly, the present
study aims to explain the process of forming meaningful tourism experiences in the
historical city of neyshabur using a qualitative approach based on grounded theory.
Research data were collected through semi-structured interviews with 35 tourists and
analyzed using the stages of open, axial, and selective coding. The results of the data
analysis led to the identification of several main categories, including the historical
and cultural heritage of the city, the quality of urban tourism spaces, social
interactions between tourists and residents, tourism infrastructure and services, the
role of social media, and finally the formation and persistence of meaningful tourism
experiences. The findings indicate that tourism experience in neyshabur emerges from
the interaction of spatial, cultural, social, and media-related elements. The city’s
historical heritage acts as the primary source of meaning, the quality of urban spaces
provides the context for experience; social interactions serve as the human dimension;
and social media function as a tool for representing and reproducing the tourism
experience. Overall, the results show that meaningful tourism experience in neyshabur
can be understood as a form of social recreation of experience within the urban
context, where place, culture, human interactions, and digital representations
collectively contribute to creating meaning in tourists’ experiences. These findings can
provide a basis for urban tourism planning and management aimed at improving the
quality of tourists’ experiences in historical cities.

Meaningful Experiences;, Urban Tourism; neyshabur; Grounded Theory, Social
Media
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