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This research endeavors to amalgamate sustainable tourism enterprises with the
conservation of the authenticity of historical heritage within the village of Masuleh.
Consequently, the study is characterized as applied with respect to its aims,
embodies an objective-subjective epistemological framework, and utilizes a mixed-
method methodology adopting a concurrent strategy. The population targeted by this
research comprised experts—including specialized scholars and practitioners in
rural development and tourism—who were selected through purposive sampling,
culminating in a total of 30 participants. The research instruments utilized
encompassed interviews and questionnaires. For the analysis of data, grounded
theory alongside the DEMATEL model was employed. The examination of factors
affecting the sustainability of tourism enterprises in the village of Masuleh indicates
that their success is contingent upon the concurrent consideration of five interrelated
pillars: cultural-historical, physical-architectural, managerial-conservation, socio-
economic, and technological dimensions. These components operate as an
integrated system, wherein the fortification of one aspect precipitates the
enhancement of the others. Ultimately, this synergy engenders multidimensional
outcomes across economic, socio-cultural, physical-architectural, and managerial-
institutional spheres. Within this conceptual framework, comprehensive strategies
have been formulated across four principal domains—management and planning,
economic and livelihood, cultural and educational, and marketing and promotion.
The synchronized execution of these strategies guarantees the sustainable
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_ Analysis of Paradigmatic Developments in Tourism Governance

Introduction

asuleh village, esteemed as a site of national heritage and a significant locus for tourism
in Gilan Province, exhibits remarkable potential for the advancement of tourism
initiatives. This historical settlement draws a substantial influx of both domestic and
international tourists on an annual basis. Nonetheless, the expansion of tourism-related
enterprises within the region encounters a plethora of challenges that necessitate
comprehensive examination and pragmatic solutions. The foremost impediment to the
progression of tourism in Masuleh is the deficiency of a holistic and cohesive planning
strategy. The absence of a tourism development framework that concurrently addresses
the conservation of the village’s historical integrity alongside the establishment of tourism
ventures for the local populace has culminated in unsustainable tourism methodologies.
Furthermore, the local community—acting as the principal stakeholders in tourism
advancement—Ilacks the requisite training and competencies to provide professional
services. This shortcoming in the enhancement of local capacities has engendered an
inequitable allocation of tourism revenues. Unregulated development poses an additional
threat to the cultural and natural heritage intrinsic to this distinctive village. Despite these
adversities, Masuleh presents substantial opportunities for sustainable tourism. Its
extraordinary geographical positioning, notable architectural features, and rich cultural
heritage render it a prospective epicenter for international tourism. The promotion of
ecotourism, geotourism, and cultural tourism has the potential to yield sustainable
employment for the local populace while simultaneously contributing to the safeguarding
of its invaluable heritage. This engenders a pivotal inquiry: How might an appropriate
model for the development of tourism enterprises be formulated to concurrently preserve
Masuleh’s historical legacy and secure economic advantages for the local community?
Addressing this inquiry necessitates the identification of the primary factors influencing
the sustainability of tourism enterprises, understanding their ramifications, and proposing
implementable strategies.

Research Method

This investigation is conducted within a framework of orientation and is epistemologically
anchored in a dualistic objective-subjective paradigm. Methodologically, it utilizes a
concurrent mixed-methods approach. The research population consists of 30 deliberately
chosen experts, encompassing university scholars and professionals specializing in rural
planning and tourism. Data were gathered through semi-structured interviews and
subsequently analyzed employing grounded theory in conjunction with the DEMATEL
technique to elucidate and model the critical interrelationships among the various factors.

Results & discussion

The examination of pivotal factors, resultant outcomes, and suggested methodologies
posits that the advancement of tourism in Masuleh village necessitates a comprehensive
and equitable framework. The evaluation of significant elements elucidates that the
efficacy of this endeavor is contingent upon the concurrent consideration of five essential
and interrelated pillars: cultural-historical, physical-architectural, managerial-
conservation, socio-economic, and technological dimensions. These elements function as
an integrated system, wherein the enhancement of one pillar catalyzes the progress of
others, vyielding multifaceted impacts across economic, socio-cultural, physical-
architectural, and managerial-institutional spheres within Masuleh. The beneficial
ramifications of the proposed methodologies encompass various dimensions, including
managerial-planning, economic-livelihood, cultural-educational, and marketing-
promotion facets.
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By articulating a systematic framework, this investigation elucidates that the successful
advancement of tourism in Masuleh village necessitates a profound comprehension of the
dynamic interplay among five foundational pillars. In contrast to reductionist
methodologies that scrutinize each factor independently, the findings accentuate the
interdependence of these components. For example, bolstering the cultural-historical
dimension not only augments heritage preservation but also entices niche tourists, thereby
nurturing sustainable economic growth. Likewise, enhancing the physical-architectural
aspect safeguards the village’s visual authenticity while facilitating the provision of high-
quality tourism services. Prudent management of this integrated system engenders
multifaceted outcomes across economic, socio-cultural, physical, and institutional realms.
This comprehensive viewpoint corroborates that any tourism development strategy in
historic contexts must be anchored in a systematic comprehension of the internal
relationships among these factors, as ultimate success is predicated upon the coordinated
functioning of all elements within this intricate framework.

Conclusion

The case study of Masuleh illustrates that the objectives of heritage conservation and
economic advancement are not fundamentally at odds; when orchestrated through
strategic and contextually aware planning, these objectives can indeed bolster one another.
This methodology engenders a positive feedback loop wherein specialized tourism and
sustainable financial streams offer substantial economic motivations for the preservation
of historical integrity, while the safeguarding of cultural and architectural authenticity
serves as a foundation for the enduring viability of the tourism industry. Consequently,
Masuleh presents a replicable paradigm for other historical locales in Iran, offering a
cohesive framework for reconciling economic development with the protection of cultural
heritage.
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Figure 1. Geographical location map of Masouleh village in Gilan Province and Iran
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Table 1. Factors influencing the sustainability of tourism businesses in Masouleh village with an emphasis on

preserving historical authenticity
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Table 2. General relationship matrix of factors influencing the sustainability of tourism businesses in Masouleh
village with an emphasis on preserving historical authenticity
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Fig 2. Causal relationship of factors influencing the sustainability of tourism businesses in Masouleh village with an
emphasis on preserving historical authenticity, in terms of importance (Pi) and net influence (Ei)
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Table 3. Consequences of the sustainability of tourism businesses in Masouleh village with an emphasis on
preserving historical authenticity
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Table 4. Operational strategies for the sustainability of tourism businesses in Masouleh village with an emphasis on
preserving historical authenticity
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