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Revised:2025/04/14 | The current investigation was undertaken to clarify the elements constituting institutional
Accepted:2025/05/03 | capacity in the context of integrated urban development within the city of Shahrekord. This
research is classified as applied with respect to its objectives and descriptive-analytical
concerning its nature and methodology. The statistical population for this study comprised
37 university scholars, subject-matter experts, and managerial personnel from institutional
organizations who possessed the requisite knowledge and experience pertinent to the
study's aims and parameters. These specialists were chosen utilizing purposive and chain
sampling techniques. For the purpose of data analysis, the structural analysis methodology
was employed utilizing the MicMac software framework. In the initial phase, through the
processes of documentary analysis and library research, followed by the incorporation of
expert opinions, five components were discerned, specifically "institutional integrity,
institutional capability, institutional learning, legal arrangements, and institutional
knowledge and innovation,” in addition to 51 underlying components. In the subsequent
phase, the findings derived from the analyses undertaken to assess the stability or instability
of the system suggested that the dispersion pattern of institutional capacity variables within
the urban development framework of Shahrekord signifies an "unstable state" of the system,
wherein the variables predominantly exhibited an intermediate condition of influence and
being influenced. Furthermore, the contribution of variables impacting institutional
capacity in the integrated urban development of Shahr-e Kord was systematically ranked
according to both direct and indirect effects. Based on the evaluations of specialists, from
the 51 variables analyzed, 18 variables were identified and deemed pivotal in influencing
institutional capacity within the context of urban development in Shahr-e Kord, as
determined by the aggregate scores acquired.
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_ Identify and Analyze the Factors Affecting Institutional Capacity

Introduction
T he primary challenges, encompassing political, functional, and territorial fragmentation; the

volatility of urban revenue streams; and inadequate local governance, signify underlying
structural-institutional complications. In order to effectively address the socio-economic and
environmental issues prevalent in Iran's urban regions, it is imperative to bolster institutional
capacity. The city of Shahrekord encounters various impediments, such as demographic
expansion, the challenge of civic engagement, difficulties in inter-institutional collaboration,
the misalignment of activities with ecological capacity, and deficiencies in the coherence
and integration of the urban planning framework. The extant policies pertaining to
institutional development lack sustainability, primarily due to insufficient integration,
institutional discordance, and a disregard for critical indicators of cohesive urban
development. Engaging in this scholarly investigation by examining elements such as
optimal resource allocation, sustainable progress, civic engagement, mitigation of
disparities, fortification of inter-sectoral collaboration, addressing urban challenges,
alongside advancements in innovation and technology, constitutes a pivotal advancement
towards bolstering and augmenting institutional capacity for cohesive urban development.
This endeavor not only contributes to the enhancement of urban living standards but also
facilitates the achievement of the overarching objectives associated with sustainable and
integrated urban development. This scholarly investigation, founded upon both theoretical
frameworks and empirical analyses, has not only delineated general criteria and indicators
pertaining to institutional capacity for integrated urban development but has also discerned
the factors and indicators that influence institutional capacity in accordance with the
integrated urban development paradigm within the urban context of Shahrekord city.
Consequently, this study seeks to address the subsequent inquiries:

1. What are the essential components of institutional capacity as informed by the integrated
urban development paradigm?

2. What are the principal components and indicators of institutional capacity that facilitate
the realization of the integrated development approach in Shahrekord city?

Research Method

The current investigation is characterized by its applied objectives and exhibits a
descriptive-analytical framework in both nature and methodology. In order to identify and
delineate the components and indicators pertinent to urban institutional capacity, an initial
phase involved the extraction of a comprehensive list of dimensions and components related
to institutional capacity through an extensive review of the existing literature, preceding
research, and relevant documents, utilizing a document analysis approach. Following this,
the identified dimensions and components were synthesized, summarized, and categorized
based on the insights of subject matter experts, culminating in the identification of five
primary components, namely “institutional integration, institutional capability, institutional
learning, legal arrangements, and institutional knowledge and innovation,” alongside 51
distinct indicators. In the subsequent phase, a structural analysis was conducted employing
MICMAC software to ascertain the paramount indicators of institutional capacity necessary
for the realization of integrated urban development. The statistical population for this
investigation consisted of 37 specialists, encompassing university scholars, institutional and
organizational authorities, as well as managers, all of whom possessed ample knowledge
and expertise pertinent to the objectives and scope of the study. These specialists were
selected through a deliberate and snowball sampling technique.

Result & Discussion

The results of the research indicated that when various external influences, such as Structural
analysis was utilized to discern the principal indicators of institutional capacity that are
essential for the realization of an integrated urban development paradigm and to identify the
determinants of institutional capacity within the context of integrated urban development.
In pursuit of this objective, 51 indicators were systematically organized into a 51x51
interaction matrix to evaluate the direct and indirect relationships among these variables.
The outcomes derived from the system stability analysis indicated that the distribution
pattern of institutional capacity variables in the urban development of Shahrekord reflects
an "unstable state" of the system. This volatility arises from the factors predominantly
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displaying an intermediary condition of both influence and dependence. As a result, these
variables pertaining to institutional capacity within the context of urban development in
Shahrekord are anticipated to experience considerable alterations in the future, indicating
that their present condition is not sustainable. Moreover, the determinants affecting
institutional capacity in Shahrekord's holistic urban development were systematically
ranked in accordance with their direct and indirect effects and dependencies. Drawing upon
expert assessments, a total of 18 variables were identified and selected from the initial 51
variables analyzed as pivotal factors influencing institutional capacity in Shahrekord's urban
development, predicated upon their cumulative scores. Consequently, the subsequent
indicators were recognized as critical variables of institutional capacity essential for the
implementation of the integrated urban development framework in the city of Shahrekord:

- Enhanced institutional frameworks to guarantee the optimal distribution of resources
pertaining to urban development.

- Establishment of precise and unequivocal objectives that are congruent with the
overarching urban development vision.

- Efficacious vertical and horizontal coordination among diverse governmental entities, non-
governmental organizations, and civil society for the purpose of integrated urban planning.
- Incorporation of policymaking within the urban development paradigm.

- Inclusion of executive actions throughout the urban development process.

- Assessment and enhancement of the operational efficacy of urban organizations.

- Transparent decision-making processes executed by urban institutions.

- Contemporary, effective, and comprehensive urban legislation and regulatory frameworks.
- Engagement of citizen perspectives by urban institutions.

- Degree of collaboration, cohesion, and stakeholder participation in decision-making
regarding urban development matters.

- Recognition of public interest as paramount over sectoral or organizational priorities.

- Involvement of citizens in the decision-making processes related to urban development.

- Availability of sufficient financial resources and budgeting for urban development
initiatives and infrastructure advancement by urban institutions.

- The extent of clarity and openness pertaining to municipal laws and regulations.

- The application of contemporary information technologies by urban governance entities in
the administration of urban affairs.

- The existence of a well-defined hierarchical and organizational framework within urban
institutions.

- The acquisition of expert knowledge in the domain of urban operations and development.
- The level of adaptability exhibited by institutional rules and regulations.

subway and diverse categories of buses and minibuses operating within the city. While the
reduction in the number of passengers utilizing private automobiles is conspicuous and
unmistakable, this phenomenon manifests as a more subtle and gradual trend among other
modes of transport. For example, the demand for subway services initially demonstrates
minimal fluctuation; however, over an extended period, the ridership within this segment
experiences a notable increase. Conversely, with respect to buses, the volume of passengers
has exhibited a consistent upward trajectory since inception; however, this augmentation has
been markedly pronounced within the express bus segment, in contrast to the regular buses
and minibuses. Nonetheless, it is anticipated that, over time, the passenger numbers within
this domain will also experience growth. Additional developments are poised to similarly
influence the distribution and volume of passengers. For instance, an increase in parking
fees within urban areas may compel a segment of travelers, who previously relied on private
vehicles for commuting, to explore alternative modes of transportation in response to
elevated parking costs. In such circumstances, there will be an immediate and significant
decline in the usage of private vehicles, prompting a migration of passengers towards other
transport modalities, particularly Bus Rapid Transit (BRT) lines. Consequently, during price
shocks associated with parking and even fuel, express buses are likely to bear the brunt of
the highest passenger loads. Following this segment, one encounters buses and the metro
system. However, over time, the fluctuations in passenger numbers across each mode of
transportation under consideration have converged towards a state of equilibrium, leading
to the resumption of previously established stable trends.
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_ Identify and Analyze the Factors Affecting Institutional Capacity

Conclusion

Based on the pivotal variables of institutional capacity delineated for the realization of the
integrated urban development paradigm in Shahrekord, the attainment of integrated urban
development is inherently dependent upon the fortification of institutional capacities. This
objective can be achieved through the enhancement of organizational coordination, the
promotion of coherence in decision-making processes, and the eradication of structural
redundancies among urban management entities. In this context, institutional empowerment,
serving as a fundamental catalyst for integrated urban development, necessitates a
transformation that encompasses three distinct dimensions:

1. Structural Dimension: The establishment of agile and adaptive institutions that are adept
at responding to the fluid dynamics of urban transformations.

2. Process Dimension: The formulation of effective mechanisms that promote inter-
organizational collaboration and facilitate integrated decision-making.

3. Technological Dimension: The implementation of intelligent solutions and innovative
technologies within the realm of urban management.

Furthermore, the enhancement of institutional learning necessitates a shift from passive
methodologies towards active pedagogical practices, the reformation of bureaucratic
frameworks into adaptive learning organizations, and the establishment of vibrant
knowledge ecosystems that engage all relevant stakeholders. Conversely, the augmentation
of the efficacy of legal frameworks demands a thorough examination of current regulations,
their modification to meet evolving urban requirements, the incorporation of sustainable
development tenets into the policy formulation process, and the adherence to principles of
spatial justice throughout legislative procedures. Moreover, the cultivation of institutional
knowledge and innovation, by fortifying urban governance, optimizing inter-sectoral
collaboration, enhancing sustainability measures, and broadening avenues for citizen
engagement, lays a robust foundation for the attainment of equitable and holistic
development. This necessitates the fortification of knowledge-centric institutions and the
encouragement of innovative practices within urban management frameworks. In
conclusion, the successful implementation of integrated urban development is dependent
upon the establishment of systemic coordination among three essential pillars: 1.
Transparent and accountable governance, 2. Efficient and synergized institutions, and 3.
Localized and compatible technologies. The attainment of this goal, alongside the fervent
commitment of all principal stakeholders, mandates the allocation of adequate resources, the
reconfiguration of institutional frameworks, and the incorporation of a holistic approach in
urban development planning and visions.
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Figure 4. State of Stability and Instability of the Studied System
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Figure 5. Dispersion Map of Variables Based on Direct Influence and Variable Number
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Table 5. Research Variables in the Studied System
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Figure 6. Graph of Direct Relationships Between Variables (Weakest Influence to Strongest Influence &
Strongest Influence)
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Figure 7. Dispersion Map of Variables Based on Indirect Influence
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Figure 6. Graph of Indirect Relationships Between Variables (Weakest Influence to Strongest Influence &
Strongest Influence)

Indirect influence graph

Indirect influence graph

E —— s
= o
/ [rre o B —— //
£ = 21804 4
o il //
newy 217y 7
= 3 ~ = ,
gl =] =
= =
Ty -
— =
we
s L -
=, e
= s
2431 pos Z ZE— "

/ = i ; —
=] = B A
e g
e s 5
z
2077 £ crry =
:

SR I HOSA 10

Weakestinfluencss
— Weak influences
= Moderate influences
= Relatively strong influences
—— Strongestinfluences

(598 sl 1 3u) Uy (ot poaions 3t Sail gy S1 5

Weakestinfluences
— Weakinfluences
— Moderate influences 3 > & . a - T = - & s
R e ences (599 o B1iatid s S o) 1 s (o s o Lailgy 15
= Strongestinfluences

by (1 bl Judow -V )7

Gib S iesd 5 S it piieee (S8 A Gy b Sl sl 65 0 Jlasl b 53 51 s ey e a3

¢‘“5" AJ’?&}‘*;" ndﬁ%ﬁ‘jd)‘ﬁf‘u‘ﬂﬁwu\j(\r%q ‘dJﬁM)Wﬂﬁé)‘ﬁj\b‘}fyﬂw

5 Sl Ol bl ize bl 5 a3l gl i gl 50 5 o108 50 amio 3 b e 281,

(A JS) ol 0331 ol pan bl 2y s

Wﬂ)m&”u‘ﬁ‘wb‘f&‘ﬁ@l’”l’d'ﬂ*@ip

Figure 9. The map of Factors Displacement Based on Direct and Indirect Influence
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