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Extended Abstract

Introduction

he category of security has always been one of the primary and mandatory conditions of
travel and tourism and perhaps the most important reason for choosing, before the type of
attraction that makes the traveler embark on a trip, is the feeling of peace and security.
Following the changes and developments of the world in recent years, this category has
gained double importance. The occurrence of terrorist operations, regional wars, natural
disasters, and infectious diseases is proof of this claim. Travel and tourism could not
remain immune from the effects and consequences of these events in a way that such
events have clearly shown tourism vulnerability in regional and global dimensions. The
success and development as well as tourism security complement each other and have had
a direct and defined relationship. Khuzestan province due to its diverse nature along with
its ethnic and religious diversity has turned into a remarkable tourist destination. The level
of tourism security in this province increases the presence of tourists and increases the
prosperity of this industry. Therefore, the necessity of conducting studies and research
related to security and tourism in Khuzestan province is inevitable. The main goal of this
research is to extract the most critical indicators of tourism security in Khuzestan and
examine its causal structure to determine the most significant indicators of tourism
security.

Methodology

This is quantitative research, which has been carried out with a descriptive approach. It
first extracts the most important indicators of tourism security with the help of interviews
and theme analysis and then determines the most important and effective ones in a causal
structure, and after that, with the help of cluster analysis, the cities of Khuzestan province
are placed and classified in clusters in terms of tourism security. In the first stage of the
research, 12 tourism industry experts, four tour guides, and three provincial officials were
involved, with each having more than ten years of experience in the tourism industry, and
having education related to tourism. Through surveys and in-depth interviews with them,
the crucial indicators of tourism security were extracted. In the second stage and after
preparing the most important indicators and confirming the conceptual model of tourism
security from 170 tour guides from 12 cities of Khuzestan province, a score of 0 to 34 was
attributed to each of the tourism indicators. The researchers conducted structured and
sometimes semi-structured interviews with experts in the field of tourism in Khuzestan,
so that they could extract the most important indicators from the experiences of people
and their understanding of tourism in Khuzestan. After extracting the most important
indicators, a list was prepared in the form of a scale and given to tour guides so that they
can assign points to each city.

Results and discussion

The indicators of tourism security in Khuzestan can be classified into two categories:
contextual and causal. Contextual indicators depend on the context and background of a
city or a place, and tourism security should be examined in the context of that city. These
indicators can also be called environmental or spatial. Another group of indicators is called
causal because, outside the context of the city, they create security or lack thereof. The
most important contextual indicators are the natural and geographic location of the city, a
culture of interaction and acceptance in the city, susceptibility to natural hazards, attention
to individual and gender differences in the city, the livability of the city, urban vitality and
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happiness, spatial security, healthy city, clean air, the interaction of the city space with
citizens, infectious diseases. The most important causal indicators of tourism security are
the design of urban spaces, transportation, and road systems, accommodation and resorts,
local security (during riots and violence), criminal behaviors (theft, pickpocketing, rape),
communication systems, and urban economy, city expenses, and public health. Causal
modeling showed that the influence of factors on tourism security is different. The factors
orderly influencing tourism security were: (1) vitality of urban spaces, (2) amenities,
tourism, (3) transportation, and communication, (4) local security, city crime, and (5)
economy, and municipal expenses.

Conclusion

The selection of tour guides in order to use their experiences in extracting
important indicators of tourism security is one of the most important limitations
of this research. As such, experts in the field of tourism and natives of each region
can be the best sources of information to extract more indicators and help future
researchers with better quality. The selection of targeted samples from Khuzestan
province is another limitation that has caused some bias in the results due to the
specific geographical location and the critical management of places and spaces
there. Despite these limitations, researchers could highlight important challenges
and indicators for security in tourism, the most important of which is paying
attention to places and spaces with the approach of nature and geography of the
region. In addition, the existence of basic facilities, along with health and proper
transportation, is one of the most important factors that will increase the security
of tourists by maintaining livability and constructive urban action.
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Figur 1. Tourism security dimensions that can be checked
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1. Thematic Analysis
2. Braun & Clarke

3. Validity

4. Reliability
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